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Paul Goodey : Salesforce CRM ndash; The Definitive Admin Handbook - Third Edition  before purchasing it in 
order to gage whether or not it would be worth my time, and all praised Salesforce CRM ndash; The Definitive Admin 
Handbook - Third Edition: 

2 of 2 people found the following review helpful. Great Aid for Certification ExamBy JamesA fantastic resource for 
those looking to pass the Administrator Certification exam. After going through all relevant trails and badges on 
Trailhead, I moved onto this book and then onto an online course (an inexpensive one). Will this book help you pass 
the test all by itself? No, but the information is fantastic and organized into the right categories. While this book was 
written for a previous release of Salesforce, it is still a relevant resource. A new version is scheduled to be released in 
February 2017 and I recommend picking that up once it is available.2 of 2 people found the following review helpful. 
Good for CertificationBy SullySo far this has been good. Working on getting Certified to be a Salesforce Admin. Lots 
of good knowledge in this book.1 of 1 people found the following review helpful. Five StarsBy Arika JohnsonThis 
book has a lot information on sales force that will help me prepare for the certification

http://f3db.com/pub/links.php?id=B00T0C8EQG


Successfully administer Salesforce CRM and Salesforce mobile implementations with best practices and real-world 
scenariosAbout This BookUpdated for Winter '15, this book provides the latest best-practice Salesforce administration 
principles, real-world experience, and critical design considerations for setting up and customizing Salesforce CRMA 
pragmatic guide to the key functions for the customization and set up of the application, related to enterprise security, 
user and data management, process automation, analytics, and mobile featuresThe features of the Salesforce CRM 
platform are explored using detailed, step-by-step navigation and descriptions, which offers the reader clear guidance 
for the customization and administration of the applicationWho This Book Is ForThis book is for administrators who 
want to develop and strengthen their Salesforce CRM skills in the areas of configuration and system management. 
Whether you are a novice or a more experienced administrator, this book aims to enhance your knowledge and 
understanding of the Salesforce CRM platform and features.What You Will LearnConfigure and control the various 
organization-wide user interface features in Salesforce CRMSet up and maintain a user and administer appropriate 
security and login access mechanismsApply organization security and understand the capabilities of the Salesforce 
CRM sharing modelCreate, delete, and customize fields, page layouts, and list views for custom and standard 
objectsImplement the mechanisms for data management and discover the tools to import, update, transfer, and mass 
delete dataIn DetailThe book begins by guiding you through setting up users and security settings and then progresses 
to configuration, data management, and data analytics. Next, you will swiftly move on to how to set up organization-
wide features that affect the look and feel of the application. Process automation, and approval mechanisms are then 
covered, along with the functional areas of Sales Cloud, Service Cloud, Marketing Cloud, and Salesforce Chatter. At 
the end of the book, we cover Salesforce mobile apps and mobile administration, along with techniques to further 
enhance the system and improve the return on investment.Prerequisites include Enterprise, Unlimited, Performance, or 
Developer edition of Salesforce CRM along with the System Administrator permission.

About the AuthorPaul Goodey Paul Goodey is the author of the book entitled Salesforce CRM Admin Cookbook, 
Packt Publishing. He has over 20 years' experience developing web technology solutions for companies of all sizes 
across a variety of industries and has been building solutions with Salesforce CRM since 2006. Paul has enjoyed a 
variety of roles while working with Salesforce CRM, having worked as a developer, business analyst, solutions 
architect, and system administrator to provide solutions for both in-house and consultancy-based end users. Based in 
the UK, near London, his professional qualifications include Salesforce.com Certified Developer DEV-401. He is a 
keen and active member of Salesforce.com's administrator and developer online communities. He can be found on 
LinkedIn at http://www.linkedin.com/in/paulgoodey. In his spare time, Paul is an avid runner, having run several 
marathons and half-marathons. 


