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Rhona Flin : Safety at the Sharp End: A Guideto Non-Technical Skills before purchasing it in order to gage
whether or not it would be worth my time, and all praised Safety at the Sharp End: A Guide to Non-Technical Skills:

8 of 9 people found the following review helpful. Getting technical about non-technical skillsBy Andy
EvansFollowing the introduction, the book is structured around chapters on 7 'non-technical’ (i.e. human factors
related) skills. These are: situational awareness, decision making, communications, team working, leadership,
managing stress and coping with fatigue. There are then 3 more general chapters on identifying, training and assessing
non-technical skills. The examples used are mostly from aviation, offshore and surgery. There are extensive
bibliographies after each chapter. While covering some complex subjects the writing style is very accessible.


http://f3db.com/pub/links.php?id=B00E8GOO3G

Safety at the Sharp End is ageneral guide to the theory and practice of non-technical skillsfor safety. It coversthe
identification, training and evaluation of non-technical skills and has been written for use by individuals who are
studying or training these skills on CRM and other safety or human factors courses. The materia is also suitable for
undergraduate and post-experience students studying human factors or industrial safety programmes.

Thetext islively and well illustrated with relevant figures and tables. Very interesting, informative and exploratory, it
manages to balance the strictly technical and the non-technical with a welcome sense of humour and a refreshing
degree of caring sensitivity to human rights and behaviour. Another Ashgate book which opens doors for new
solutionsto old and new safety problems.’ --The RoSPA Occupationa Safety Health Journal, May 2008From the Back
CoverMany 21st century operations are characterised by teams of workers dealing with significant risks and complex
technology, in competitive, commercially-driven environments. Informed managers in such sectors have realised the
necessity of understanding the human dimension to their operations if they hope to improve production and safety
performance. While organisational safety culture is a key determinant of workplace safety, it is aso essential to focus
on the non-technical skills of the system operators based at the 'sharp end' of the organisation. These skills are the
cognitive and social skills required for efficient and safe operations, often termed Crew Resource Management (CRM)
skills. In industries such as civil aviation, it has long been appreciated that the majority of accidents could have been
prevented if better non-technical skills had been demonstrated by personnel operating and maintaining the system. As
aresult, the aviation industry has pioneered the development of CRM training. Many other organisations are now
introducing non-technical skills training, most notably within the healthcare sector. Safety at the Sharp Endisa
general guide to the theory and practice of non-technical skillsfor safety. It coversthe identification, training and
evaluation of non-technical skills and has been written for use by individuals who are studying or training these skills
on CRM and other safety or human factors courses. The material is also suitable for undergraduate and post-
experience students studying human factors or industrial safety programmes.About the AuthorRhona Flin (BSc, PhD
Psychology) is Professor of Applied Psychology in the School of Psychology at the University of Aberdeen, UK. She
isa Chartered Psychologist, a Fellow of the British Psychological Society and of the Royal Society of Edinburgh. Paul
O'Connor (BSc, MSc, PhD Psychology) has carried out human factors research in a number of high risk industries and
the military. Margaret Crichton (MA, MSc, PhD Psychology) is a Chartered Psychologist and founder of People
Factor Consultants Ltd. She has published in both academic and industry journals.



