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Lewis R. Ireland : Quality Management for Projects and Programs (Perspectives in Project and Program 
Management)  before purchasing it in order to gage whether or not it would be worth my time, and all praised Quality 
Management for Projects and Programs (Perspectives in Project and Program Management): 

1 of 1 people found the following review helpful. Unreadable Ebook FormatBy Jose GomezThe book is really good. It 
covers the whole Quality world from a Project Manager perspective. Sadly I purchased the ebook version and it has 
been bad formated making it almost unreadable. The text fits only half the screen due to indentation in the original 
text.Also the book is protected with DRM. Making it impossible to read in the computer or to fix this format 
problem.Seriously, the publishers should stop this DRM abuse.To know more about DRM "protection" visit: [...]I 

http://f3db.com/pub/links.php?id=B008Z3R77S


strongly don't recommend to buy the ebook version.0 of 0 people found the following review helpful. Good to have a 
book on qualityBy munirCovers quality issues but briefly. Wish the author could write in more details on quality In 
this book. Good book to start developing a sense of quality challenges.0 of 0 people found the following review 
helpful. Good book.By roy panganibanAyos! Good book.. good service from vendor..

Understanding the customer's requirements and the essential nature of planning to meet quality expectations is 
explored thoroughly, and there is solid discussion of the quality-the choice of resources, the human factors, the effects 
of internal and external demands, the tools, the management techniques, the methodologies, and the costs-associated 
with infusing quality into project management. The book is essential reading to learn more about one of the knowledge 
areas of A Guide to the Project Management Body of Knowledge (PMBOKreg;).

About the AuthorLewis R. Ireland is a project management consultant and has worked around the world to bring 
current knowledge, concepts, and practices of project management to clients. He is the author/co-author of three books 
and several articles on project management. He is a 20-year veteran of the Project Management Institutereg; and been 
formally recognized by awards conferred for achievements including the Distinguished Contribution to Project 
Management, Person of the Year and PMI Fellow. He also served as PMI's President and Chair (1998). 


