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before purchasing it in order to gage whether or not it would be worth my time, and all praised Perfect Phrases for 
Coaching Employee Performance: Hundreds of Ready-to-Use Phrases for Building Employee Engagement and 
Creating Star Performers: 

4 of 5 people found the following review helpful. Sandwich technique for feedbackBy McCullersFlipping through I 
saw a whole page recommending the sandwich method for providing feedback. This is not a best practice and is often 
identified explicitly as what not to do. After reading this, I lost confidence in the book and put it in the donation pile.1 
of 1 people found the following review helpful. bookBy NatOrdered the book for my director and it came in great 
condition and my director was content with the product.1 of 2 people found the following review helpful. Three 
StarsBy Farfar47It's OK

THE RIGHT PHRASE FOR EVERY SITUATION . . . EVERY TIME Perfect Phrases for Coaching Employee 
Performance gives you the language to empower, engage, and develop your employees. Filled with hundreds of words 
and phrases you can use in virtually every coaching situation, this go-to guide provides everything you need for: 
Onboarding and training Conducting performance reviews Setting employee goals Coaching high and low performers 
Creating powerful teams Building strong relationships 

About the AuthorLaura Poole is senior coach at her own consulting company, Archer Coaching. Poole coaches 
professionals at all levels and provides workshops and speaking opportunities for professional groups. 


