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Steve Brown, Kate Blackmon, Paul Cousins, Harvey Maylor : Operations Management: Policy, Practice and 
Performance Improvement  before purchasing it in order to gage whether or not it would be worth my time, and all 
praised Operations Management: Policy, Practice and Performance Improvement: 

0 of 0 people found the following review helpful. great priceBy EA2Used for a course book in college, exactly what i 
needed at a great price

'Operations Management: policy, practices, performance improvement' is the latest state-of-the-art approach to 
operations management. It provides new cutting edge input into operations management theory and practice that 
cannot be found in any other text. Discussing both strategic and tactical inputs it combines and balances service and 
manufacturing operations.* Cutting edge techniques accompanied by brand new case studies* Challenges standard 
approaches* Comprehensive coverage of strategic supply management* Critical sample questions to aid discussion* 
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Reading lists and articles to support learning* Additional lecturer support materialThis outstanding author team is 
from the Operations Management Group at the University of Bath. Their expertise and knowledge is apparent in the 
text, and they bring to it their original research and experience in the field of operations management. 

From the PublisherIt provides new cutting edge input into operations management theory and practice that cannot be 
found in any other text. Discussing both strategic and tactical inputs it combines and balances service and 
manufacturing operations.* Cutting edge techniques accompanied by brand new case studies* Challenges standard 
approaches* Comprehensive coverage of strategic supply management* Critical sample questions to aid discussion* 
Reading lists and articles to support learning* Additional lecturer support materialThis outstanding author team is 
from the Operations Management Group at the University of Bath. Their expertise and knowledge is apparent in the 
text, and they bring to it their original research and experience in the field of operations management.About the 
AuthorUniversity of Bath, School of Management, where he heads the Operations Management Group; Visiting 
Professor at Baruch College of the City University, New York. Kate Blackmon, Operations Management Group, 
School of Management, University of Bath. Paul Cousins, Operations Management Group, School of Management, 
University of Bath. Harvey Maylor, Operations Management Group, School of Management, University of Bath. 


