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Kimiz Dalkir, Jay Liebowitz : Knowledge Management in Theory and Practice (MIT Press) before purchasing it
in order to gage whether or not it would be worth my time, and all praised Knowledge Management in Theory and
Practice (MIT Press):

1 of 1 people found the following review helpful. Gets the job done sort of By felecia haywoodl am not sureif | like
the Kindle copy of this book. Sadly you cannot do a search by page numbers. The index portion of the book is also
difficult to get to. This book is definitely meant to be read cover to cover. It does not serve as a quick reference on the
kindle version. If you are using this book for a class, get the paperbook. When others reference material from the book,
you will be completely lost.0 of 0 people found the following review helpful. Great purchase, fast deliveryBy
CustomerGreat purchase, fast delivery. It is aeducational book, what more can | say. It definitely was cheaper than
buying it from the school bookstore.0 of 0 people found the following review helpful. | enjoy reading about this
subject but the layout of the ...By Sophia L.Purchased for aclass | am taking. | enjoy reading about this subject but the
layout of the book is very cumbersome and repetitive at times. Not much structure for studying purposes.
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The ability to manage knowledge has become increasingly important in today's knowledge economy. Knowledge is
considered a valuable commaodity, embedded in products and in the tacit knowledge of highly mobile individual
employees. Knowledge management (KM) represents a deliberate and systematic approach to cultivating and sharing
an organi zation's knowledge base. It is a highly multidisciplinary field that encompasses both information technol ogy
and intellectual capital. This textbook and professional reference offers a comprehensive overview of the field of KM,
providing both a substantive theoretical grounding and a pragmatic approach to applying key concepts. Drawing on
ideas, tools, and techniques from such disciplines as sociology, cognitive science, organizational behavior, and
information science, the text describes KM theory and practice at the individual, community, and organizational

levels. It offersilluminating case studies and vignettes from companiesincluding IBM, Xerox, British
Telecommunications, JP Morgan Chase, and Nokia. This second edition has been updated and revised throughout.New
material has been added on the information and library science perspectives, taxonomies and knowledge classification,
the mediarichness of the knowledge-sharing channel, e-learning, social networking in KM contexts, strategy tools,
results-based outcome assessments, knowledge continuity and organizational learning models, KM job descriptions,
copyleft and Creative Commons, and other topics. New case studies and vignettes have been added; and the references
and glossary have been updated and expanded.



