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Shuang Liu, Zala Volcic, Cindy Gallois : Introducing Intercultural Communication: Global Cultures and 
Contexts  before purchasing it in order to gage whether or not it would be worth my time, and all praised Introducing 
Intercultural Communication: Global Cultures and Contexts: 

Introducing Intercultural Communication uses examples and case studies from around the world to situate 
communication theory in a truly global perspective. Covering the essentials from international conflict to migration 
and social networking, this book shows students how to master the skills and concepts at work in how we 
communicate and understand each other across cultural boundaries. Each chapter brings to life the links between 
theory and practice, and between the global and local, showing you how to understand the influence of your culture on 
how you view yourself and others. In this book:Theory boxes show you how to use key ideas in work contexts.Case 
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studies from European, Chinese, Australian and American contexts give you a truly global perspective.Critical 
questions help you to challenge yourself.A full chapter gives practical tips on how to become an effective intercultural 
communicator.Annotated lists of further reading and free access to online SAGE journal articles assist you in your 
research.A companion website (https://study.sagepub.com/liu2e) provides you with exercise questions, as well as 
extended reading lists. This book will guide you to success in your studies and will teach you to become a more 
critical consumer of information.

Introducing Intercultural Communication was published in 2011 and written by a 'multinational team of authors' (book 
cover) from the University of Queensland, Australia. Though not officially presented as a textbook, it can obviously 
serve as one. The book is composed of 13 chapters and a very useful glossary. The chapters cover various aspects of 
intercultural communication and the Global: e.g. the influence of culture on perception, (non-) verbal communication, 
categorizations, subgroups and identities, intercultural conflicts, etc. Each chapter contains theory corners, case 
illustrations, and further reading--Fred Dervin, University of Turku, FinlandThis new edition provides a very 
comprehensive and most up-to-date account of the key concepts and current issues in intercultural communication to 
accommodate the changing practice in an increasingly digitalized age. Theoretical discussions are complemented with 
case studies and stimulating questions for critical thinking and group discussion.--Dr Richard Xiao (09/10/2014)The 
second edition of Introducing Intercultural Communication strikes a balance between theory and practice that I found 
really valuable. The global examples used throughout the book show an application of theories that otherwise can feel 
quite abstract. The whole book flows in a logical manner, however each chapter stands alone in providing a glimpse 
into global cultures and the theories we use to communicate within them. Particularly notable is the chapter on Mass 
Media, Technology and Cultural Change, which highlights the influence of technology in everything we do. The book 
doesn't simply speak about this change, but caters to it with a companion website that allows readers to access the 
content in an interactive capacity. The content is accessible and introduces key concepts that will provide a foundation 
in the communication field, whether that is in further studies or the workplace. --Natassja BertramThis second edition 
has continued its mission to stimulate students' critical thinking on intercultural communication across continents, 
using highly accessible language and vivid examples from various parts of the world. Theoretical concepts and cases 
have been enriched and updated. The "Theory Corner" equips students with more cultural and related theories and 
resources which enable them to self-learn and explore further. Digital/mobile communication and its impact on 
cultural exchange is discussed to keep students abreast of the fast-changing cultural contexts in which they live and 
act.--Justina Cheang (09/22/2014) This new edition provides a very comprehensive and most up-to-date account of the 
key concepts and current issues in intercultural communication to accommodate the changing practice in an 
increasingly digitalized age. Theoretical discussions are complemented with case studies and stimulating questions for 
critical thinking and group discussion. (Dr Richard Xiao 2014-09-10)This second edition has continued its mission to 
stimulate studentsprime; critical thinking on intercultural communication across continents, using highly accessible 
language and vivid examples from various parts of the world. Theoretical concepts and cases have been enriched and 
updated. The "Theory Corner" equips students with more cultural and related theories and resources which enable 
them to self-learn and explore further. Digital/mobile communication and its impact on cultural exchange is discussed 
to keep students abreast of the fast-changing cultural contexts in which they live and act. (Justina Cheang 2014-09-
22)The second edition of Introducing Intercultural Communication strikes a balance between theory and practice that I 
found really valuable. The global examples used throughout the book show an application of theories that otherwise 
can feel quite abstract. The whole book flows in a logical manner, however each chapter stands alone in providing a 
glimpse into global cultures and the theories we use to communicate within them. Particularly notable is the chapter on 
Mass Media, Technology and Cultural Change, which highlights the influence of technology in everything we do. The 
book doesnrsquo;t simply speak about this change, but caters to it with a companion website that allows readers to 
access the content in an interactive capacity. The content is accessible and introduces key concepts that will provide a 
foundation in the communication field, whether that is in further studies or the workplace. (Natassja 
Bertram)Introducing Intercultural Communication was published in 2011 and written by a lsquo;multinational team of 
authorsrsquo; (book cover) from the University of Queensland, Australia. Though not officially presented as a 
textbook, it can obviously serve as one. The book is composed of 13 chapters and a very useful glossary. The chapters 
cover various aspects of intercultural communication and the Global: e.g. the influence of culture on perception, (non-) 
verbal communication, categorizations, subgroups and identities, intercultural conflicts, etc. Each chapter contains 
theory corners, case illustrations, and further reading (Fred Dervin, University of Turku, Finland) 


