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Sandra Senft, Frederick Gallegos, Aleksandra Davis: Information Technology Control and Audit, Fourth
Edition before purchasing it in order to gage whether or not it would be worth my time, and all praised Information
Technology Control and Audit, Fourth Edition:

1 of 1 people found the following review helpful. Five StarsBy MedinaA must for IT directors of HIPAA officers that
deal with information technology security and regulations.O of 6 people found the following review helpful. Five
StarsBy EricExcellent Condition.6 of 9 people found the following review helpful. For required materia it is awful.By
Cherbearlf | were to commission someone to write atextbook | would hold this up as the perfect example of what not
to do. Thisisby far one of the worst put together textbooks | have ever experienced. Be prepared for frustration if your


http://f3db.com/pub/links.php?id=B008OM6A14

goal isto use the end of the chapter questionsto review what was in the chapter as you will need to look up to three
chaptersin any direction to find anything that comes close to covering the concept the question asks about. Thisis the
book for you if enjoy frustration and futility. If you are an instructor that hates your students and hates teaching, thisis
the book for you. Sadly, if you want an effective tool for covering the concepts this book was meant to cover, you will
be disappointed.

The new edition of abestseller, Information Technology Control and Audit, Fourth Edition provides a comprehensive
and up-to-date overview of IT governance, controls, auditing applications, systems development, and operations.
Aligned to and supporting the Control Objectives for Information and Related Technology (COBIT), it examines
emerging trends and defines recent advances in technology that impact I T controls and auditsmdash;including cloud
computing, web-based applications, and server virtualization.Filled with exercises, review questions, section
summaries, and references for further reading, this updated and revised edition promotes the mastery of the concepts
and practical implementation of controls needed to manage information technol ogy resources effectively well into the
future. Illustrating the complete I T audit process, the text:Considers the legal environment and itsimpact on the IT
fieldmdash;including IT crime issues and protection against fraudExplains how to determine risk management
objectivesCovers I T project management and describes the auditorrsquo;s role in the processExamines advanced
topics such as virtual infrastructure security, enterprise resource planning, web application risks and controls, and
cloud and mobile computing security Includes review questions, multiple-choice questions with answers, exercises,
and resources for further reading in each chapter This resource-rich text includes appendices with I T audit cases,
professiona standards, sample audit programs, bibliography of selected publicationsfor IT auditors, and a glossary. It
also considers I T auditor career development and planning and explains how to establish a career development plan.
Mapping the requirements for information systems auditor certification, thistext is an ideal resource for those
preparing for the Certified Information Systems Auditor (CISA) and Certified in the Governance of Enterprise IT
(CGEIT) exams.Instructor's guide and PowerPointreg; slides available upon qualified course adoption.

Information Technology Control and Audit, Fourth Edition is one of a handful of books | think of as amust have
reference book on every ClOrsquo;s bookshelf or inthe IT department library. ... certainly atremendous reference
resource for ClOrsquo;s, I T managers of all typesand I T auditors who need to be able to crack open a book when
dealing with an issue of governance or best practice ideas on setting up IT controls for IT acquisitions. The reasons
this book is such a strong reference in those situations is that it aligns to the Control Objectives for Information and
Related Technology (COBIT) framework. Which for many people find COBIT to be a better framework than ITIL
when designing controls for compliance and doing audit work.... Now | know alot of ClOrsquo;s and senior IT
managers might be a bit skeptical that thisis a book they should dig into when they have questions or need ideas. But
you will find much more credible information in this one book, faster, than you ever will searching for it online.The
Higher Ed CIORead the full review at: http://blog.thehigheredcio.com/2012/10/09/book-review-information-

technol ogy-control-and-audit-fourth-edition/#ixzz2TaAb6hMhPraise for Its Bestsalling Predecessor:1've been
extremely pleased with the textbook. It isthe only IT Audit textbook that is representative of hownbsp;I T auditors
actually scope and perform their work. The layout of the book follows the most logical learning progression for a new
IT auditor, starting with the understanding of general IT controls prior to teaching application controls. Many other
textbooks | reviewed did not follow thislogical progression and | found students not fully understanding how
application controls are reliant upon the general controls. Information and Technology Control and Audit lays out the
logical control reliance to afford students the ability to understand this concept. This has given my students a head start
in their respective I T audit roles hellip; .Rick Savarese, CISA, Vice President of Information Technology and CSO at
ECFMG; MIS/Accounting Professor, University of Delaware Prior to becoming a professor | worked for Ernst Y oung
as a Senior Manager in the Information Technology Audit areafor 8 years. | have found this text to be an invaluable
asset inteaching my I'T Audit classes for the past 5 years. The chapter contents,nbsp;illustrations, cases, and
appendices bring the real world into my classroom making my students ready for their first Information Technology
Audit interview and job! Professor Edward Moskal, Computer Information Sciences Department, Saint Peter's College
| currently teach aclasson IT auditing and | have been using Sandra Senft and Frederick Gallegos' Information
Technology Control and Audit textbook in my classroom since the Fall of 2009. In my experience, | have found that
students have benefitted greatly from the book; | have been able to incorporate many of the topics from the book in my
classroom discussions. The book provides a solid foundation in terms of the evolution of IT auditing, including many
current drivers such as the changing regulatory and compliance landscape. The book then delves into the process of
performing an IT audit, including the use of clear references to our audit standards. Students are then introduced to
many technical I'T audit topics such as application development, information security and I T operations and support.
Throughout, the authors do a nice job of referencing COBIT and other IT risk and control frameworks. Overal, the
book is an excellent resource for individual s interested in learning about the profession of IT auditing and
compliance.Jim Enstrom, Adjunct Professor/L ecturer, DePaul UniversityAbout the AuthorFrederick Gallegos, MBA,



has expertisein IT Audit Education, 1S Auditing, Security, and Control of Information Systems; Legal Environment of
Information Systems; Local Area and Wide Area Network Security and Controls;, Computer Ethics, Management
Information Systems, Executive Support Systems, Internet as an Audit Resource. He has more than 35 years of
teaching and practical experience in the field, published four books, and authored and coauthored more than 200
articles in the aforementioned subjects. He received his BS and MBA from the California State Polytechnic
University, Pomona, California. He has a California Community College Instructor Credential. He taught for the
Computer Information Systems Department, College of Business at California State Polytechnic University, Pomona,
Cdlifornia, from 1976 to 1996 (part-time) and full-time from 1996 to 2006. After 30 years of teaching, heretired in
September 2006 and received the lecturer emeritus status from the university in May 2007. In February 2008, he
received the Computer Information Systems (CIS) Lifetime Achievement Award from the CIS Department at Cal
Poly, Pomona, California. He continues to maintain contact and provides consulting services with his past
undergraduate and graduate students and alumni of the CIS Departmentrsquo;s Information Assurance programs from
the California State Polytechnic University, Pomona, California. Before teaching full-time at Cal Poly
(1996ndash;2006), Gallegos worked for GAOL os Angeles Regiona Office (1972ndash;1996) and advanced within
GAO to serve as manager, Management and Evaluator Support Group. He managed staff involved in Office
Automation, Computer Audit Support, Computer Audit, Training, Human Resource Planning and Staffing, Technical
Information Retrieval and Security/Facilities Management. He retired from GAO in 1996 with 26 years of federal and
military service. Heisarecipient of several service awardsfrom GAO, EDP Audit, Control, and Security Newsletter
(EDPACS), and ISACA that recognized his past contributions to the field and his efforts in the establishment of
formal universities courses at his almamater in IS Auditing, Control and Security at the undergraduate level in 1979
with the implementation of Association to Advance Collegiate Schools of Business (AACSB) accredited graduate-
level Master of Science in Business Administration Degree program in |S Auditing since 1980. (The AACSB was
founded in 1916 to accredit schools of business worldwide.) Gallegos has spoken widely on topics related to the IS
Audit, Control, and Security field. Sandra Senft, MSBA-1S Audit, CISA, CIA, is an executive with more than 30 years
of combined experience in auditing, financial management, insurance, and information technology (IT). During her
career in I T, her responsibilities included finance, process improvement, project management, quality management,
service management, sourcing, and vendor management.Sandra devel oped an extensive understanding of the IT and
financial disciplinesin her role asthe global chief financial officer for Group I T within Zurich Financial Servicesin
Zurich, Switzerland. Prior to that she was the Assistant Vice President for IT Support Services at Farmers Insurancein
Los Angeles, CA. She was responsible for the Project Management Office, IT Finance, Quality Assurance, Sourcing
and Vendor Management, Service Management, and Asset Management. During her career asan IS auditor and IS
audit manager, she specialized in auditing systems development projects as well as general control audits of
mainframe and distributed systems, information security, disaster recovery, and quality assurance. She was also
responsible for defining and devel oping the audit risk methodology, audit methodol ogy, automated audit workflow
system, and training audit staff. She was a faculty member of California State Polytechnic University, Pomona,
Cdlifornia, from 1997 to 2000, where she taught undergraduate and graduate coursesin IT and IS auditing. She has
also presented IS auditing topics at seminars, conferences, and CISA review courses specializing in systems
development auditing. She has authored and coauthored several articleson IT controls and audit for Auerbach
Publications. Sandra graduated from California State Polytechnic University, Pomona, California, with a Master of
Science in business administration option in 1S auditing and a Bachelor of Science in accounting. She is anon-
practicing Certified Information Systems Auditor (CISA) and Certified Internal Auditor (CIA). She served as
president, treasurer, director of research and academic relations, and spring conference chair for the Los Angeles
Chapter of ISACA. Aleksandra Looho Davis, MSBA-IS Audit, CISA, CIA, CPA, has over 15 years of combined
experience in auditing, financial management, insurance, and risk management. Currently, sheisan IT Audit Principal
at aleading insurance company in California. Throughout her career, Aleksandra has spearheaded several Compliance
Programs, including SOX 404, and continues to incorporate improvements to ensure sustainability of the programs.
She also consults on key company initiatives to help ensure that adequate controls are considered, provides audit and
other consulting services, including Enterprise Risk Management (ERM), Business Continuity/Disaster Recovery
(BC/DR), and Quality Assessment and Improvement Program (QAIP). Aleksandra also facilitates communication to
help increase internal controls awareness and is a liaison to external auditors. Aleksandra graduated from California
State Polytechnic University, Pomona, California, with a Master of Science in Business Administration optionin IS
Auditing. Asaformer past president of the Los Angeles Chapter of ISACA, Aleksandra has been an active chapter
volunteer and supporter since she was in her graduate program. Her graduate paper on IS Audit Training Needs was
awarded first prize at the ISACA LA Best Paper Contest. It was later published in the Issuesin Information Systems,
and accepted for presentation and publication at the International Association for Computer Information Systems
(IACIS) Conference where it was selected by IACIS for the Best Research Paper Award. Aleksandrais a Certified
Information Systems Auditor (CISA), Certified Internal Auditor (CIA), and Certified Public Accountant (CPA).



