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Martin White : Enterprise Search: Enhancing Business Performance before purchasing it in order to gage
whether or not it would be worth my time, and al praised Enterprise Search: Enhancing Business Performance:

Is your organization rapidly accumulating more information than you know how to manage? This updated edition of
Enterprise Search helps you create an enterprise search solution based on more than just technology. Author Martin
White shows you how to plan and implement a managed search environment that meets the needs of your business and
your employees. You'll learn why itrsquo;s absolutely vital to have a dedicated staff manage your search technology
and support your users.New material for this second edition includes material on SharePoint 2013 search, managing
open source search development, website search, designing the search user, and assessing search performance.
Chapters now include a Further Reading section for computer science and information science students. Topics
include: 10 critical success factors to assess organizational search maturityEssential skills needed to support a
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successful search applicationHow to specify and manage open source search devel opmentHow to manage SharePoint
2013 searchM ethods to assess the business impact of searchBest practices in user interface designThe importance of
search for websitesWhat to include in a search strategy

About the AuthorMartin White is an intranet and information management strategy consultant, running Intranet Focus
Ltd since 1999. He has been Visiting Professor at the Department of Information Studies, (now renamed the i School)
at the University of Sheffield, and was elected a Fellow of the Royal Society of Chemistry in 2006 for hiswork in
information management for the pharmaceutical industry.



